Privacy Policy
Overview

Morleys Funerals Pty Ltd (ABN [64 063 939 908]) is committed to protecting and respecting privacy. In collecting
and handling personal information (including sensitive information), we are bound by the Privacy Act 1988
including the Australian Privacy Principles (“APPs”) and Privacy Regulations.

This Privacy Policy explains the following:
acceptance of the policy

the types of information we may collect

why we gather the information and how we use it
direct marketing

security

how to access and correct personal information
privacy complaints

how to contact us aboutthis policy

changes o this policy
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Acceptance of Privacy Policy

By submitting personal information to us, clientfamilies confirm their acceptance of the terms of this Privacy
Policy and consentto the use of their personalinformation in the manner set out in this Privacy Policy.

The types of information we may collect

Forus to provide services to ourclient families, it may be necessary to requestand record personalinformation
related to the deceased person and clientfamilies.

Thisinformation may extend to, but is not limited to, names, dates of birth, places of birth, current and previous
addresses, occupations, employer details, telephone/mobile numbers, creditcard or bank account details, e-mail
addresses and next of kin information.

We collect personal information by various means including when clients complete an application, enterinto an
agreementwith us, contact us by phone or email, send us a letter, visit one of our websites or visit us in person.
Personalinformation can also be collected via cameras installed in our venues or chapels or via recordings when
a clientcontacts us.

Generally, you have no obligation to provide any information requested by us. However, if you choose to
withhold requested information, we may not be able to provide you with the services and products that depend
on the collection of that information.



Why we gather the information and how we use it

We collect personal information to enable us to provide our clients with the products and services that they
request. If they do not provide us with the information we request, as stated above, we may not be able to
provide the products and services or properly administer and manage the products and services for our clients.

We may also use or disclose personal information for related purposes, such as complying with regulatory
reporting and legal obligations, servicing and managing our relationship with clients, our internal accounting
and/orbusiness.

To conduct our business, we rely on third party service providers, agents, suppliers and contractors to provide
some of our services (e.g. burial, memorialisation services and transfer services). Any personal information that
is provided to third partiesis to assistin performing their agreed tasks, or as authorised orrequired underlaw.
We also provide deceased data to bereavementregisters to assist with the managementof mail to deceased
persons. Those organisations are generally bound by the Privacy Act 1988 including the Australian Privacy
Principles (APPs) and Privacy Regulations.

Should we arrange a repatriation or the return of remainsto an overseas destination, we may also be required to
disclose next of kin details to a funeral service provider at the overseas destination.

Direct Marketing

In the future, we may use personal information to develop, identify and offer products and services that may be
of interest to clients.

A client may receive a customer satisfaction survey after a funeral ceremony or the arrangementof a memorial.
This allows us to gain feedback from our customers and plays an important role in improving our services.

Family members of the deceased may also receive a remembrance card following anniversaries ofthe funeral.
We considerthis to sometimes assistin the grieving process.

If at any time a client chooses not to receive any future communications from us, they can opt out by contacting
our Privacy Officer (refer below).

Security

Consistentwith our commitment to protecting personal information, we seekto make all reasonable endeavours
to protect such information securely againstunauthorised access, use, modification or disclosure. Client
information will be recorded, amended and used only by authorised personnel who are instructed to keep your
information confidential.

We take reasonable care to ensure that the personal information you give us is protected.

Should there be a suspected breach of data containing personal information, we will, consistentwith our
obligations under the Notifiable Data Breaches Scheme set out in the Privacy Act 1988,immediately conductan
assessment to determine whether the breach is likely to resultin serious harm to any individual affected. If there
is a likelihood of serious harm, we will notify, among others, affected individuals and include recommendations
on whatsteps individuals can take in response to the breach.



How to access and correct personal information

We aim to take such steps as are reasonable, in the circumstances, to ensure that the personalinformation we
collect, hold, use and disclose about our clients is accurate, complete and up-to-date. However, the accuracy of
the personalinformation is largely relianton the quality of personal information that our clients provide to us.

Individuals have the rightto requestaccess to the personalinformation thatwe hold about them. They also have
the right to request personal information to be corrected.

Torequest access to personal information or seek correction of it, individuals can contactour Privacy Officer
at: PrivacyOfficer@propelfuneralpartners.com.au. Our Privacy Officer will consider any reasonable requests for
access or correction and endeavourto respond promptly.

We may charge a reasonable fee for providing an individual with access to their personal information. You will be
notified if there are any charges associated with providing such access, prior to such charge being incurred.

Privacy Complaints

Any concerns, complaints or queries in relation to privacy or the way we collect or handle personal information
are to be directed to our Privacy Officer so that we can assess and resolve any concerns. Our Privacy Officer will
endeavour o consideryourquery and provide a prompt response.

If, after receiving our response, there are still concerns that the privacy complaintremains unresolved, the
complaintmay be taken to the Office of the Australian Information Commissioner at:

Mail: GPO Box 5218 Sydney NSW 2001
Telephone: 1300 363 992

Email: enquiries@oaic.gov.au

Website: www.oaic.gov.au

How to contact us about this Privacy Policy

If there are any complaints about privacy, or questions about this Privacy Policy, contact us at:

Privacy Officer
Email: PrivacyOfficer@propelfuneralpartners.com.au

In writing:

Morleys Funerals, PO Box 5460, Townsville, Qld 4810
Attention: General Manager

Changes to this Privacy Policy

We may make changes o this Privacy Policy from time to time for any reason. We will publish those changes on
our website at www.morleys.net.au.



mailto:PrivacyOfficer@propelfuneralpartners.com.au
mailto:enquiries@oaic.gov.au
http://www.oaic.gov.au/
mailto:PrivacyOfficer@propelfuneralpartners.com.au
http://www.morleys.net.au/

